
Legal Disclaimer and Terms of Use 

PLEASE READ THE FOLLOWING TERMS OF USE AND DISCLAIMER CAREFULLY BEFORE USING THE OFFICIAL 
CITY OF CLEVELAND WEBSITE. BY ACCESSING OR USING THIS SITE, YOU AGREE TO THE DISCLAIMER AND 
ALL OTHER TERMS OF USE ENUMERATED BELOW. IF YOU DO NOT AGREE TO THE DISCLAIMER AND ALL OF 
THE TERMS OF USE, DO NOT ACCESS OR USE THIS WEBSITE. 

Disclaimer 

 

The City of Cleveland, Tennessee ("the City"), makes no warranty or representation, express or implied, regarding the 

design, information, text, graphics, images, pages, interfaces, software, or other materials and items contained in or 

displayed on this Website, including their quality, content, accuracy, completeness, currency, freedom from computer 

virus, or non-infringement of proprietary rights. All such materials and items are provided to users on an "as is" basis, and 

the user is fully and solely responsible for the use of them, and for any results or consequences of said use. The materials 

and items on this Website are compiled from a variety of sources, including some which are beyond the control of the City, 

and are subject to change without notice from the City. In no event shall any agencies, officers, employees, agents, or 

representatives of the City be liable for any direct, indirect, specific, incidental, exemplary, or consequential damages 

arising from the user's access to or use of this Website, or from any materials or items contained in or displayed on the 

site. Nothing contained in or displayed on this Website constitutes, or is intended to constitute, legal advice from the City 

or any of its agencies, officers, employees, agents, or representatives. 

Terms of Use 

This computer system, the City of Cleveland web site at www.clevelandtn.gov , the City of Cleveland email system, and all 

other systems serving the City of Cleveland, are provided as a service to the citizens of Cleveland, Tennessee and to the 

general public. Unauthorized attempts to access, upload or change information on this facility is prohibited, and 

unauthorized access attempts may be prosecuted. 

 

Email 

 

Any communications through email or other links on this site shall in no way be deemed to constitute legal notice to the 

City of Cleveland, Tennessee or any of its agencies, officers, employees, or representatives, with respect to any existing or 

potential claim or cause of action against the City or any of its agencies, officers, employees, or representatives, where 

notice is required by any Federal, State, or local laws, rules, or regulations. 

 

Email to any City of Cleveland account is considered  public information and may be archived, forwarded or otherwise 

disseminated to any source, both inside and outside the City of Cleveland systems. Email to city staff members is assumed 

to be for the purpose of conducting the business of the City of Cleveland. Under Tennessee law, e-mail addresses are 

public records. If you do not want your e-mail address released in response to a public-records request, do not send 

electronic mail to the City. Instead contact us by phone or in writing. 

 

Unauthorized email, including unsolicited commercial email and email which may contain viruses or trojans, is 

specifically prohibited. The City employs methods to screen email for unauthorized use, and offending messages may be 

returned or deleted without delivery. Email which may constitute a criminal act, such as that sent for the purposes of 

fraud or attacks on the system, as well as email which may constitute a criminal act upon an individual, may be tracked 

and the sender prosecuted. 
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Public Records 

The City of Cleveland is governed by the Tennessee public records laws. This means that the information we receive online 

may be disclosed to a person making a public records request. Certain types of information may be exempt from 

disclosure as a public record. If you have questions about the Tennessee public records laws, refer to Tennessee Code 

Annotated 10-7-503 et seq. For purposes of determining whether information is a public record, information sent to the 

City through this web site is treated the same as information sent to us by mail or delivered to us in person. 

 

Accuracy of Information 

 

The information contained within the pages of the Website is believed to be accurate. However, no claims, promises, 

warranties or guarantees are made about the accuracy, completeness, or adequacy of the information. Visitors are 

encouraged to review the official version of all documents upon which they plan to rely. All official documents of the City 

of Cleveland fall under the various public record laws, and the official versions may be obtained through the City Clerk's 

office. Material on this site may be reproduced with attribution, but we recommend you verify the accuracy with the City 

Clerk's office before reproduction. 

 

Restrictions on Copying 

 

All materials, text and images on the City’s web site are copyrighted by the City of Cleveland, Tennessee, and/or their 

original creators, within the restrictions of Tennessee public records laws. While most data on this system is public 

information and is generally available to copy or distribute, with appropriate attribution, there may be specific restrictions 

on materials due to copyright ownership by other entities or restrictions under State and Federal laws. If you wish to use 

any of this content, you must obtain permission from the copyright holder before reproducing or otherwise using those 

graphics/images. City of Cleveland logos and artwork may not be used in any form without permission from the City 

Manager. We recommend you check with the City Manager or City Clerk before using materials found on this site. 

 

Commercial Use 

 

The commercial use of any materials on the City’s web site or other information systems is prohibited, with the exception 

of uses provided for by Tennessee public records laws. 

 

Links to Other Sites 

 

Some links on this website are to areas that are not under the control of the City. Therefore, the City of Cleveland makes 

no representations concerning their content, and is not responsible for their content. The fact that the City of Cleveland 

has provided a link to a site is not an endorsement, or an indication of affiliation with the sites' owners or publishers. 

There are risks in using any information, software, services or products found on the Internet; and the City of Cleveland 

cautions you to make sure that you completely understand these risks before retrieving, using, relying upon, or 

purchasing anything via the Internet. 

 

The City of Cleveland does not participate in link exchanges. 

 



 

Linking to the City of Cleveland Web Site 

 

Unless specifically restricted, you are granted permission to create hyperlinks to the content on this web site, provided 

that the link accurately describes the content as it appears on the site. Under no circumstances may this web site or any of 

its content be displayed in frames which may obscure or confuse the source of the content. Each page must be displayed in 

full with all content as originally displayed on the City of Cleveland site, without any accompanying advertising, banners, 

branding or other materials which may imply endorsement or acceptance by the City of Cleveland. 

 

We suggest that links be made to the City of Cleveland home page at http://www.clevelandtn.gov  and not to any specific 

pages within the web structure, since those pages may be moved or removed from service at any time. The City of 

Cleveland does not provide reciprocal links or participate in any web rings or link sharing programs. 

 

Copyrights 

 

CivicPlus Content Management System © 1997-2012 CivicPlus. All rights reserved. 

All content © 1996-2012 by the City of Cleveland, Tennessee. All rights reserved. 

 

Privacy 

 

Any information provided by you to the City of Cleveland, including but not limited to feedback, questions, comments, 

and suggestions are non-confidential; moreover, such information is likely a public record subject to public inspection 

pursuant to law. The City of Cleveland has no obligation of any kind with respect to such information and is free to 

reproduce, use, and disclose the information to others without limitation. 

 

All communications with the City of Cleveland and its employees become a matter of public record and are subject to the 

various State and Federal regulations concerning public records. We do capture some user and browser information on 

this site and we may analyze the server logs to generate traffic reports, and these reports may list your origination address. 

E-Mail directed to the City of Cleveland or its employees may be retained as part of the public record, and these 

communications may be available through public information requests. Because of the public information nature of this 

web site, users should have no assumption of privacy of any kind, as any information you or your system may provide can 

become public information. 

 

Under Tennessee law, e-mail addresses are public records. If you do not want your e-mail address released in response to 

a public-records request, do not send electronic mail to this entity. Instead contact this office by phone or in writing. 

 

Information Collected and Stored Automatically 

If you do nothing during your visit but browse through the web site, read pages, or download information, we will still 

gather and store certain information about your visit automatically. This information does not identify you personally. We 

automatically collect and store the following information about your visit: 

 The Internet domain (for example, "company.com") and IP address (an IP address is a number that is automatically 
assigned to your computer whenever you are surfing the Web) from which you access our web site;  

 The type of browser and operating system used to access our site;  

 The date and time you access our site;  

 The pages you visit;  
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 If you linked to the web site from another web site, the address of that web site.  

 

We use this information to help us make our site more useful to visitors -- to learn about the number of visitors to our site 

and the types of technology our visitors use. 

 

If You Send Us Personal Information 

If you choose to provide us with personal information, as in an e-mail to City staff, or by filling out a form with your 

personal information and submitting it to us through our web site, that information may become a part of a public record. 

We are required to maintain many types of information and documents. We do not collect personal information for 

commercial solicitation, or for any type of profiling of you as an individual or member of any group. 

 

Information provided by you may be shared with other agencies as required by law or the nature of your information. 

Information you provide may also be shared with private organizations or individuals, such as during a background check 

for an employment application.  

Individuals have no legal expectation of privacy with regard to internet communications with the City of Cleveland. 

 

Cookies 

A cookie is a tiny piece of text that, with your permission, is placed on your computer's hard drive. If your browser is set to 

notify you before accepting a cookie, you will receive a request for a cookie to be stored on your computer. This cookie is 

used to track visitors and the information they provide, it doesn't tell us private information about you, unless you give us 

the information before you have accepted the cookie. Accepting a cookie in no way gives us access to your computer or any 

additional personal information about you. If you have concerns about cookies, your browser can be set to reject them, 

although some functionality of this web site may be affected. 

 

Children 

We believe that parents should be involved in their children's Internet explorations, and it is important for parents to 

guide their children when children are providing personal information on line. Children should get their parents' 

permission before providing any information on line -- at our site or any other site -- and we recommend parents always 

be involved. We do not collect information specifically targeting minors as individuals or a group, even if information 

provided identifies the provider as a minor. We do not specifically solicit information from minors or information that will 

enable us to determine if the user is a minor. Since we do not restrict users based on their ages, we would like to ask 

parents to assist their children when children are asked to provide personal information on line. We will also ask that 

children get their parents' permission before providing any information on line. Any information submitted by a minor, 

will be treated as information submitted by an adult, since we are not able to determine the user's actual age. 

 

Online Payments & Related Transactions 

Ensuring that your online experience is secure is a high priority. Your information security is of the utmost importance, 

and we have devoted a great deal of effort to ensure that your personal information is safeguarded. Your online payment 

transactions are supported by industry-standard data encryption available through your browser called SSL encryption. 

These services are designed to ensure the privacy of your credit card information, name, address, email and other 

information you provide to us. We do not store credit card information on our systems. 

Some information that you submit to us through this web site may be protected by encryption technology, whereas other 

information may not. Unless a particular web page on this site indicates that encryption technology is being used, you 

should not assume that information you submit through that web page will be secure. If you submit information to our 

server through a web page containing visible indicators of active encryption technology, we will take reasonable 

precautions to safeguard the confidentiality of such information. However, no web site can protect itself against all 

eventualities. The City will not be liable for any injury caused by the disclosure of your information, whether by security 



breach, accident, inadvertence, or any other act resulting in disclosure. 

 

Accessibility Design Guidelines 

Our website has been designed with the following accessibility guidelines in mind: 

 The standard font used throughout the site has been chosen to be easily legible.  

 Wherever possible, we use live text instead of graphics to reduce the download time of pages and increase your control.  

 No information is exclusively conveyed using color. This doesn't mean that colors are not used to organize 

information; instead it means there are also other, non-color dependent ways of doing this.  

 All images and hyperlinks, where appropriate, have an alternative text attribute. This means when an image or 

hyperlink is conveying important information its content is described with an alternative text.  

 We have attempted specifically to comply with Section 508 referring to website accessibility standards.  

 If you have difficulty accessing the site or have any comments or feedback, please do not hesitate to contact us.  

 

Accessibility Design Guidelines 
 
Many popular browsers contain built-in accessibility tools. 

 Internet Explorer Accessibility Information  

 Firefox Accessibility Information  

 

Adobe Acrobat 
 
Adobe Acrobat is required to view and print PDF documents that appear on this website. 

 To download this program for free, visit the Adobe website.  

 To read PDF documents with a screen reader please link to the Access Adobe website which provides useful tools and 

resources.  

Regarding the Terms of Use 
 
The foregoing terms and conditions and all disputes arising under them shall be governed, construed and decided in 

accordance with the laws of the State of Tennessee, and/or applicable City of Cleveland codes. The City reserves the right 

to revise and otherwise change the foregoing terms and conditions at any time and without notice. 

 
 

  
 

 

http://www.section508.gov/
http://fl-naples.civicplus.com/contactus
http://www.microsoft.com/enable/products/default.aspx
http://www.accessfirefox.com/
http://www.adobe.com/
http://www.adobe.com/accessibility/

